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A large number of parents have either died or can no 
longer provide support and supervision to their adult 
children. How will their children be protected? The 
system will love their child as they did? 

From the Chair 
Pandemics have a way of 
hiding what was clearly 
seen and exposing that 
which was hidden from 
sight. The conditions in 
aged care services have 
existed for generations 
but only now are those 
conditions coming into 
apparent focus. 

Not receiving quite so much attention from the press 
are the revelations from the Royal Commission into 
Violence, Abuse, Neglect and Exploitation of People 
With Disability. In recent weeks, they have been 
highlighting the plight of people placed on large 
amounts of psycho-active drugs for very long periods 
in ways that a person so prescribed has no way of 
resisting or questioning. As with most Royal 
Commissions, what is revealed turns out to have 
occurred for a very long time. “Solutions” will likely call 
for additional and gruelling bureaucratic requirements 
as though they could possibly realise improvements. 
Instead they will increasingly divert workers from the 
lives of people because of the time now spent reporting 
on the time now spent. 

What such exposure indicates is that formal services 
are rarely able to deliver what they promise. Sure, 
some agencies with effective leadership provide a 
gratifying level of support to people, but should that 
leadership suddenly change to something more 
focussed on financial wellbeing or bureaucratic 
compliance, then identification with the people served 
collapses and so does the quality of the service and its 
workforce orientation. 

This must be worrying to so many families who had 
banked on the service system meeting their son or 
daughter’s needs especially beyond their own life. By 
now, the bubble should well and truly be burst on 
believing the political parties, or national or state 
bureaucracies, have an individual’s interests at heart. 
Sure, there are good people who work in these 
systems, but they are rarely able to counteract the 
general, relentless trend towards chaos and 
dysfunctionality. Would you like some “safe time” in 
hotel quarantine, anyone? 

The “baby-boomer parents” are running out of time. A  
tsunami is about  to hit.  
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As many of you know, the Citizen Advocacy Trust of 
Australia supports the existence of Citizen Advocacy 
programs because they create the strongest safeguard 
for protecting the very life of a person: a freely-given 
relationship. Such relationships prevent people being 
made dead and such relationships are the bridge 
between the devalued world of rejection, isolation, 
congregation and life-wasting, to the valued world of 
growth and love. 

To thrive in life, everyone needs answers to just three 
fundamental questions: Am I good? Am I competent? 
And am I worthy of love? When other relationships are 
inadequate or missing, it just might be a citizen advocate 
who can provide someone the answers to those three 
questions. 

The Trust is launching a new fundraising campaign 
“Growing Citizen Advocacy”. In addition to 
supporting existing programs to increase their capacity 
for making many good matches, we are increasing our 
emphasis towards the creation of new Citizen Advocacy 
programs in cooperation with local interest, and where 
applicable, neighbouring programs. 

We need our supporters to help us in this endeavour, to 
increase the availability of Citizen Advocacy so that 
people with disabilities can be protected and 
experience the life-giving benefits of a relationship that 
is committed and unpaid. Already, activities to this end 
have commenced in three new locations. More news to 
come. 

We hope Growing Citizen Advocacy will be a priority 
for your giving during this season. 

John Armstrong 
Chairman, on behalf of Citizen Advocacy 

 

The Citizen Advocacy Trust of 
Australia Wishes its readers 

A VERY 
HAPPY CHRISTMAS AND NEW YEAR 

AND A SAFE AND HEALTHY 2021 
Thank you for your support 
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some psychological issues of which I needed to be 
cognizant. 

When I first met Selena, she was housed in a small 
structure at Eden Hill, a DSC facility east of Perth. The 
structure had a small bedroom, a kitchenette, a lounge 
and an area open to the outside world but surrounded 
by a large mesh barrier (almost cage-like in its concept). 
To say that I was appalled, would have been an 
understatement. 

In discussions with the personnel tasked with meeting 
her day-to-day needs, it was obvious significant 
opportunity for improvement existed. Health problems 
were numerous. Selena was significantly overweight, 
displayed poor dental hygiene, was diabetic and 
demonstrated aggressive tendencies on occasions. Her 
opportunities for physical exercise were very limited and 
her regular "outings" occurred once or twice per week 
with her carers. These generally involved lunches 
sourced from fast food outlets and then being taken to 
remote locations away from the general public to 
consume the "feast". This routine was influenced by the 
desire of the carers to travel the "path of least resistance" 
rather than to achieve what was best for Selena. 

The way forward clearly required some in-depth 
discussion with those responsible for her outcomes. This 
involved the management of both short and long term 
needs and developing a sustainable way forward - a 
process frustrated by the regular planning and review 
meetings being held at times and locations not 
convenient for me, as Selena’s citizen advocate. The 
most important short term requirement was for me to 
implement a plan to address the urgent medical and 
dental issues, and agreed upon between DSC, medical 
and dental specialists. This involved sedating Selena for 
transportation to the hospital, transporting her to the 
medical facility, anaesthetic for surgery and monitoring 
her recovery, looking for signs of violence and possible 
aggression. 

The next phase considered the ongoing overall health, 
weight-management and cultural needs to foster 
Selena’s Aboriginal culture. The first and most significant 
of these was to identify accommodation providing land 
and facilities to aid in her physical and psychological 
welfare. After some lengthy discussion and 
investigation, a property in the rural Perth suburb of 
Chidlow was found; a house blueprint was agreed upon 
and construction commenced. The key features of the 
property were that it was a standard suburban 3x1 
home, on 0.5 hectare of land, and the provision of an 
outdoor spa set amongst Eucalypts trees towards the 
rear of the property. The property was enclosed by a 
secure perimeter fence of over 2 metres height and 
located away from high density population, to minimise 
potential conflict in either direction. The new home was 
celebrated with an afternoon tea attended by people 
close to Selena's life. 
Once  established  in the new home the focus  shifted to 
Selena’s living conditions and overall health. Significant 
attention was given to maintaining a diet that continued  
her  weight reduction.  This was achieved by 
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THE STORY OF SELENA AND ROB 

Firstly, from the perspective of the Citizen Advocacy 
Eastern Suburbs office, followed by Rob’s account: 

Selena is an Aboriginal woman with a severe 
intellectual disability who lived with her extended family 
in Fitzroy Crossing. At the age of 12, Selena was sent 
to Perth by the Disability Services Commission 
(DSC) to their state-run facility in Eden Hill. This was a 
large complex - a far cry from the surroundings of her 
culture.  For 10 years, Selena  was confined in a cage-
like enclosure for much of the time, including overnight 
without staff. Naturally, her health and behaviour 
worsened. The matter was exposed in the papers. 

Citizen Advocacy Eastern Suburbs responded, and 
having identified Rob with the necessary skill, recruited 
him as Selena’s crisis advocate - a time- limited role. 

Rob met with the decision- makers of the 
accommodation facility fortnightly until the matter was 
resolved. These meetings were often thwarted by not 
advising him of the meetings, not recording some 
crucial content and inaccurate minutes. Rob would 
identify and rectify these anomalies to ensure the plans 
forward for Selena were unhindered. 

While not all Citizen Advocacy matches are of a similar 
degree of intensity like the following story, it remains a 
powerful account of Citizen Advocacy in action. 

Rob’s account: 

I first became aware of Selena when I was asked by 
the Citizen Advocacy Eastern Suburbs office, if I would 
give consideration to acting as a short-term, crisis 
citizen advocate for Selena. My knowledge of what this 
involved and the responsibilities and expectations of 
the role were very limited; as such, I had a very steep 
learning curve ahead of me. After some detailed 
discussions with the two staff, I had an understanding 
of the responsibilities and outcomes needed, and a 
strong belief that I could make a difference to the 
quality of life of Selena. I accepted the challenge. 

Selena was to be my protégé - a person I represent 
and work on her behalf. Selena had very specific and 
unique needs of a legal, medical and cultural nature. 
My role was to identify and quantify these needs, 
develop an appropriate strategy and execute them. 
This undertaking was with the ongoing and regular 
support with the staff of Citizen Advocacy Eastern 
Suburbs. 

Selena was an Aboriginal woman in her mid-twenties. 
She had been the responsibility of the DSC since she 
arrived in their care as a teenager from the Kimberley 
area. Selena had suffered abuse from within her 
community and for a variety of reasons was suffering 
numerous health and physical conditions as well as 
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having a 24-hour carer to monitor and respond to any 
health needs, regular exercise around her new 
property, the use of the new spa facility and the 
cessation of her regular "treats" of outings to fast food 
outlets. 

One addition to her new lifestyle was the opportunity 
for her to have regular interaction with female Elders of 
her community. This visitation provided her with 
community contact, the establishment of a cultural 
baseline and some confidence in her own destiny. 

The last I saw of Selena was when she was heading 
towards her new spa, towel in hand on a warm spring 
day with a brilliant blue sky overhead. 

Rob 

Rob held senior management and consulting roles with 
companies such as Esso, BHP, and Woodside. He 
worked internationally including in Papua New Guinea, 
Africa and Siberia. 

Why Citizen Advocacy Relationships 
Are So Important 

Adam (A.J.) Hildebrand 
Freely-chosen relationships have great significance for 
people with disabilities, as they do for everyone. When 
a family member, neighbour, friend, church member, 
co-worker, is committed to a person with a disability, 
life tends to go better for that person. The presence of 
someone willing to look at the world through the eyes 
of a person with a disability and who will act from that 
person’s perspective can influence what kind of life that 
person will have. Sometimes, the presence of an ally is 
the difference between whether a person lives or dies, 
such as when a devalued person who is highly 
vulnerable is in a hospital or nursing home. 
We have discovered through our work in Citizen 
Advocacy that there are people in our community who 
can and will strive to make a difference through a 
personal, committed alliance with a person wounded 
by social devaluation. There are people who, given the 
opportunity, will use their common sense, get involved, 
and share their lives. 
I do not imagine a utopian world where life is 
comfortable and good for everyone, but promoting 
voluntary commitments between people with and 
without disabilities is one way of helping people find 
hope and meaning in their lives. On their own initiative, 
or through Citizen Advocacy and similar relationship-
making enterprises, ordinary people from all walks of 
life have refused to allow the world to convince them 
that some people are less valuable than others. 
Through Citizen Advocacy, people around the world 
have made personal commitments to their fellow 
human beings with disabilities and have discovered 
that “they” are us. 
From: Hildebrand, A.J. (2004). One Person at a Time: 
Citizen Advocacy for People With Disabilities, 
Brookline Books, MA. 
Adam (A.J.) Hildebrand was a Citizen Advocacy co- 
ordinator and editor of the Citizen Advocacy Forum. 

The Citizen Advocacy Trust Website 

The Trust website can be found at: 

www.citizenadvocacytrust.com.au 

It has some fabulous Citizen Advocacy stories. They are 
all true and accurate and will inspire you about this 
important work. 

You can also make a donation through the website or 
via the Give Now website: 

www.givenow.com.au/citizenadvocacy 

The Citizen Advocacy Trust relies upon the ongoing 
support from its increasing band of faithful supporters to 
maintain specific grants to Citizen Advocacy 
programmes which promote excellence in their work, 
initiating good relationships between ordinary but 
suitable citizens and people with disabilities. See more of 
our work at: 

www.citizenadvocacytrust.com.au 
Grant offer to 

Australian Citizen Advocacy Programmes 
In April this year, the Trustees made a grant offer of 
$2,000.00 so that people from one Citizen Advocacy 
Programme could travel to visit and work with another 
Citizen Advocacy programme, which we called “the 
exchange programme.” We feel that this provides a 
chance for people to spend time discussing and 
exchanging information on good Citizen Advocacy 
practice, and we are hoping that board members as well 
as paid staff will be able to make the most of this learning 
opportunity. 

Due to the pandemic and the restrictions on us all to travel 
interstate, this grant will remain on offer until April 2021.  
This will give programmes time to negotiate a  visit 
together and we do hope that travel will be possible 
sometime in 2021. 

A very generous offer has been made by the Board of the 
Sunshine Coast Citizen Advocacy Programme who are 
willing to host such an event and billet people in their 
homes to save on costs. 
The Grant Guidelines and Grant Application Forms are 
available on www.citizenadvocacytrust.com.au or 
contact Heather Hindle on 0434 129 232. 

A Citizen Advocacy Conference - 
‘Advancing Citizen Advocacy: 

Strong Boards; Strong 
Coordinators; Strong Practice’ 

The Trustees have been planning a Citizen Advocacy 
Conference for some time, but it has been very difficult to 
set dates with so many unknowns caused by the COVID 
19 pandemic. Our Patron, Mrs Barbara Page- Hanify, has 
given a very generous donation to help fund the 
conference. 

We have invited people to form a conference committee 
and we are now aiming for the conference to happen 
towards the end of 2022. It seems a very long way off but 
we need to know that people can travel safely. 
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Independence and/or Interdependence? 
A Citizen Advocacy Perspective 

Mitchel Peters 

In the human services and in advocacy for people with 
disabilities, terms like “interdependence” and 
(especially) “independence” — and their adjectival 
siblings, “interdependent” and “independent” — are 
used, it would seem, indiscriminately and insouciantly. 
Of course, understanding the context in which the terms 
are applied is crucial; with that caveat in mind, we can 
cite some examples. 

In the representational context, an assumption of Citizen 
Advocacy is that in order for the advocacy to be effective, 
it must be as independent as possible. That’s why citizen 
advocates don’t receive any payment for their role: they 
are free agents, not hired guns. Because no one is 
paying the advocate-piper, it’s the advocate who calls 
the tune in representing the interests of the person with 
whom the advocate is matched. 

To sum up: through the Citizen Advocacy lens, 
interdependence is foundational to how we relate to 
each other, and independence is foundational to how 
advocacy is conducted for each other. So, assumptions 
about interdependence and independence, situated in 
their respective contextual frames, can be seen to inform 
the work of Citizen Advocacy. 

For instance, it’s not unusual to hear some service 
workers in disability agencies claiming that they can act 
as independent advocates for their clients. They can’t. 
They can’t because there is a tension, which may not 
be resolvable, between pursuing the interests of their 
clients and pursuing their own interests, including 
keeping their jobs. How many service workers will 
challenge any systemic practices that are harmful to the 
service recipients, if doing so may jeopardise the job 
security of the worker? 

Introducing the Trust Directors… 

Chairperson 
Secretary 
Trustee 
Trustee 

John Armstrong 
Mark Feigan 
Heather Hindle 
Bridie Smith 

So, what is in the interests of the clients may not be in 
the interests of the service workers. Both  interests may 
be valid, but there can be a clash or conflict of interest. 
Something has to give. And it’s typically the interests of 
the clients, the least powerful party, which will be 
sacrificed on the altar of expediency, to preserve the 
interests of the service workers or their agency. 

Grants Committee: 
Heather Hindle 
Christine Venner-

 
Patron: Barbara Page-Hanify 

Newsletter: Miriam Perkins & Mitchel Peters 

Farewell and thank you, Heather Hindle 
Heather Hindle was my true introduction to the power of 
Citizen Advocacy. 

That process started at the beginning of the 1990s at the 
Citizen Advocacy Victoria Resource Unit committee 
meetings. She gently and authoritatively schooled me  in 
the art of Citizen Advocacy practice and the power of 
Citizen Advocacy principles. Throughout the  many days 
since, Heather has continued to be a leading force in 
supporting the carrying out of effective Citizen 
Advocacy. Heather joined the Board of Citizen 
Advocacy Australia in October 2013 and was its 
dedicated, dependable and diligent secretary until her 
resignation from that role in the middle of this year. 

Heather willingly took on many responsibilities over and 
above the role of Secretary, including the grants 
committee. Heather has been a principal fund raiser 
through organising many successful events. We have all 
been a beneficiary of Heather’s clarity and energy. 
Heather has advised the board that she will soon be 
resigning as a director too. 

On behalf of the Board, I would like to offer our deep 
thanks for her tremendous contribution. We will miss 
her, while knowing that we will still be in touch and have 
her support. 

Mark Feigan 
Secretary 

In the disability advocacy culture, too, we hear people 
refer to the importance of independence, but not only in 
the context of avoiding or minimising conflicts of interest 
in achieving desired advocacy goals. In self-   a d v o c a 
c y c i r c l e s , f o r e x a m p l e , c o m p l e t e independence 
in everyday functioning is promoted as an achievable, if 
not already-achieved, unnuanced objective of self-
advocates. Outright independence, not 
interdependence, is the uncompromising position of 
some self-advocates. However, one of the many silver-
lining lessons that the dark cloud of COVID-19 has 
taught us is that it’s critical for us to rely on — and be 
responsive to — each other, instead of adopting an 
intransigent individualism. 

Where does Citizen Advocacy, as one form of personal 
advocacy, stand in regard to considerations of 
interdependence and independence? A couple of core 
assumptions underlying the concept of Citizen 
Advocacy are relevant here. 

Citizen Advocacy is largely about relationships and 
representation. 

In the relational domain, one of the assumptions of 
Citizen Advocacy is that human beings are, and should 
be, interdependent. That is, interdependence is both a 
self-evident and a desirable characteristic of the human 
condition. We should accept, as well as strive for, 
interdependence. In practical terms, we should readily 
give help to, and receive it from, others. 
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